
 



  



Helpdesk Process Flowchart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
*   “User” is defined in this flowchart as the process owner/designated systems coordinator in the Regional Office; the latter is expected to forward 

issues that are unresolved in the school, division, and regional level.

See Change Request Flowchart 



Change Request Flowchart 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
* SCR = Service Change Request 
**  SIT = System Integration Testing 
***  UAT = User Acceptance Testing 

STOP 


